
 

 

 

 

 

 

Party bookings terms and conditions 

1. Payment 

a. Full payment is due at least 7 days prior to the event. 

b. Payment must be received via PayPal or bank transfer. 

c. Your reservation will not be secure until payment is received. 

d. A deposit may be acceptable to secure your booking, at the discretion of The Play 

Room 

2. Cancellations and Refunds 

a. If you choose to cancel the party, The Play Room must be informed at your earliest 

convenience. 

b. In the event of The Play Room cancelling, you will be informed as early as possible 

and refunded in full. 

c. Cancellations made up to 7 days before the event will receive a 50% refund. 

d. Cancellations made up to 48 hours before the event will receive a 20% refund. 

e. Cancellations made less than 48 hours before the event will not be refunded. 

3. Snacks and Drinks 

a. The Play Room will provide a small selection of snacks for each paid child. 

b. We must be informed of any allergies or dietary requirements prior to the event. 

c. The Play Room accepts no responsibility in the event of any child’s allergic reaction 

to snacks provided, it is the responsibility of the caregiver and the party host to 

ensure that The Play Room is well informed, and that allergens are kept out of 

reach. 

4. Injury, Breakages and Loss of Property 

a. In the unlikely event of injured persons, full first aid procedures will be followed and 

an accident form must be filled out. 

b. The Play Room accepts no responsibility for the injury of persons using the toys and 

materials. It is the responsibility of the caregiver and the party host to ensure that 

children are using toys and materials safely. 

c. In the event of any breakages of toys or materials, the party host will be responsible 

for replacement or reimbursement of the item in question. 

d. In the event of any loss of stock, the party host will be responsible for replacement 

or reimbursement of the item in question. 

e. Some toys and materials may have to be fully replaced, in the event of a breakage or 

loss, due to their individual and scarce nature. 

f. The Play Room will endeavour to find the most cost effective way of replacing any 

items that are broken or lost. 

 



5. Access to Venue 

a. The Play Room must have access to the venue at least 30 minutes prior to the start 

of the party. 

b. The Play Room must have access to the venue at least 30 minutes after the party has 

finished. 

6. Clean up 

a. The Play Room will be responsible for tidying up the toys and cleaning the area used. 

b. The Play Room is responsible for cleaning up the snack station, the water areas and 

messy-play stations. 

c. The Play Room is not responsible for the clean up of any items not related to what 

has been provided. 

7. Liability 

a. By submitting this booking form, you release The Play Room from any potential 

liability.  

b. You agree to indemnify and hold harmless The Play Room and its employees and 

volunteers for any damages, loss, or injury that may occur. 

8. Acceptance 

a. By submitting this party booking form you are formally requesting reservation of The 

Party Room. 

b. Furthermore, you are agreeing to hold your entire party responsible for the terms of 

this contract without limitation. 

c. Please note that a reservation cannot be confirmed without full payment, or a 

deposit as agreed by The Party Room and the party host.  

 

  


